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Free Press. Paperback. Book Condition: New. This item is printed on demand. Paperback. 240 pages. Building on
his pathbreaking, award-winning bestseller, Relevance Lost, H. Thomas Johnson presents a devastating critique
of the top-down hierarchical accounting systems that have dominated American corporations since the 1950s.
Johnson shows exactly how managing by remote control through results-oriented accounting information has
obscured and obstructed the real business objective: to reduce process variation and lead times for the purpose
of obtaining and keeping satisfied customers. The failure of most American businesses to be competitive and
profitable in recent years, he contends, is their reliance on management accounting information to control
peoples actions and productivity. Cost-focused imperatives from on high must be replaced, Johnson asserts,
with information systems that link actions with imperatives of global competition. Past practices of
manipulating processes to achieve accounting cost targets dictated by top-down command and control
information must be replaced by bottom-up empowerment. Self-managing work teams, according to Johnson,
must own problem-solving information to reduce variation, delays, and excess in processes. Johnson prescribes
the necessary changes in management principles that must replace the outdated style associated with the
industrial revolution. Responsiveness to customers -- not accounting costs -- and flexibility -- reducing lead
times and removing constraints -- are necessary for sustained competitive excellence and long-term
profitability. Johnson discusses the radical overhauls of companies, such as General Electrics work-outs best
practices program, Eastman Kodaks process control costing, and Harley-Davidsons work simplification
programs, and shows how these strong commitments to new strategies maximize a companys most important
assets: people and time. To be globally competitive, he claims, a companys work must be directed toward
selling to customers, not just selling products. Transaction- or product-oriented companies, according to
Johnson, ultimately will lose out to responsive, customer-oriented ones. This item ships from La...
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learning book of: new happy learning young children (3-5 years) Intermediate
(3)(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
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learning book of: new happy learning young children (2-4 years old) in small
classes (3)(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
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Sarah's New World: The Mayflower Adventure 1620 (Sisters in Time Series 1)
Barbour Publishing, Inc., 2004. Paperback. Book Condition: New. No Jacket. New paperback
book copy of Sarah's New World: The Mayflower Adventure 1620 by Colleen L. Reece. Sisters in
Time Series book 1. Christian stories for...
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Baby Must Haves The Essential Guide to Everything from Cribs to Bibs 2007
Paperback

Book Condition: Brand New. Book Condition: Brand New.
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Growing Up: From Baby to Adult High Beginning Book with Online Access
Cambridge University Press, 2014. UNK. Book Condition: New. New Book. Shipped from US
within 10 to 14 business days. Established seller since 2000.
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Shadows Bright as Glass: The Remarkable Story of One Man's Journey from
Brain Trauma to Artistic Triumph

Free Press. Hardcover. Book Condition: New. 1439143102 SHIPS WITHIN 24 HOURS!! (SAME
BUSINESS DAY) GREAT BOOK!!.
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Oxford Reading Tree Read with Biff, Chip, and Kipper: Phonics: Level 3: Such a

Fuss (Hardback)

Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 172 x 142
mm. Language: English . Brand New Book. Read With Biff, Chip and Kipper is the UK s best-
sellinghome reading series. It

Download eBook »

A Little Wisdom for Growing Up: From Father to Son

Wipf Stock Publishers, United States, 2007. Paperback. Book Condition: New. 193 x 119 mm.
Language: English . Brand New Book ***** Print on Demand *****.Description: A Little Wisdom
for GrowingUpisan ancientform
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Doodle America: Create. Imagine. Doodle Your Way from Sea to Shining Sea

Duo Press LLC, United States, 2013. Paperback. Book Condition: New. Violet Lemay
(illustrator). 208 x 203 mm. Language: English . Brand New Book. With a strong focus on
uniqueillustrations and activities, Doodle America allows
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The Thinking Moms' Revolution: Autism Beyond the Spectrum: Inspiring True
Stories from Parents Fighting to Rescue Their Children

Skyhorse Publishing. Paperback. Book Condition: new. BRAND NEW, The Thinking Moms'
Revolution: Autism Beyond the Spectrum: Inspiring True Stories from Parents Fighting to
Rescue Their Children, Helen Conroy, Lisa Joyce Goes, Robert W. Sears, "The
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