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TSO. Paperback. Book Condition: new. BRAND NEW, ITIL V3
Foundation Handbook: Pocketbook from the Official Publisher
of ITIL, This reference revision guide has been translated into
Japanese and is designed to help students sitting the Foundation
Exam. It provides a key reference aid for managers,
practitioners, vendors and consultants in the workplace and
while travelling. "The ITIL V3 Foundation Handbook (Japanese
Translation): Pocketbook from the Official Publisher of ITIL"
provides an introduction to the ITIL V3 Service Lifecycle model
and an overview of the ITIL V3 qualification structure. The guide
contains a chapter on each of the components of the Lifecycle:
Service Strategy, Service Design, Service Transition, Service
Operation and Continual Service Improvement. These chapters
contain an overview of each of the process and functions in the
lifecycle including value, scope, activities and metrics.
Translated into Japanese and quality assured by itSMF Japan,
this title provides a concise summary of ITIL V3. It follows the
2009 ITIL V3 Foundation syllabus. It contains a glossary of
syllabus definitions. 'Very useful for both the ITIL Foundation
student attending training as well as the instructor. Could be
used as part of handouts during or even better, before training' -
Michael Imhoff Nielsen, IBM...
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Reviews

This book is great. It is writter in simple words and not diBicult to understand. I discovered this pdf from my dad and i
suggested this ebook to find out.
-- Pr of . Webster  B a r r ows         

This ebook is fantastic. We have read and i also am confident that i am going to going to read through again yet again
in the future. I am easily can get a pleasure of reading a published ebook.
-- Heloise Da r e   
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