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in terms of dealing with cost controls and so forth. However,
these measures are not sufficient to deal with the finan-cial
realities that the Postal Service faces. Thus, the new revenue
initiatives need to be put into place. And I believe that the
customers are comfortable, provided alter-native access is
available, that is, as you point out, Mr. Chairman, as it relates to
doing so-called multi-tasking, be it grocery shopping and
pharmacies and so forth, such actions are likely essential to fu-
ture growth, and the Postal Service needs to do as other outfits
have been able to do, and that is, follow your market, so to
speak. These new revenue initiatives, I think, can only enhance
the finan-cial stability that we need to get to. Senator C. Thank
you. One of the biggest issues that the ARPER Congress and the
Postal Service will face in the coming months is the question of
whether delivery frequency should be...
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