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Excerpt: ... 11 terly meetings. We have between 15 and 20 of the VSOs come in. We have an established agenda
that we talk about, that is worked out beforehand, and go through that. For instance, we briefed the VSOs on
the new personnel systems at the Department of Home-land Security and the Department of Defense. Our next
meeting will be in April. We have not set that date yet, but it is done on a quarterly basis. Although that is at a
higher level, that is my contact with the VSO representatives. We also have a dedicated staff member at OPM
who serves as a liaison with the veterans service community as well. He is in constant contact, on a daily basis,
with the VSOs to act as a pulse-taker, to ensure that we have an open line of com-munications. If we have
briefings on matters of mutual concern, we will call them in for situations like that. We also have gone beyond
the Washington, DC area. When we did our job fairs, we placed special emphasis on veterans hiring. We even
had a veterans hiring sym-posium a couple of years ago, in which we brought in the agencies to make sure that
they understood how to use category rating and ranking, and to understand the meaning behind veterans pref-
erence and how important it is. | remember a couple of years ago, we had one of our first meetings at Walter...
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